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I. GOVERNMENT OF CANADA

INCOME SUPPORT FOR
SENIORS
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Canada Pension Plan (CPP)

The Canada Pension Plan (CPP) provides
monthly income to retired contributors.

Eligibility

You qualify for a CPP retirement pension if you have made at
least one valid contribution (payment) to the Plan and if:

e you are at least 65; or
e you are between 60 and 64, and meet the earning
requirements set out in the legislation.

Your retirement pension does not start automatically. You must
apply for it (unless you already receive a CPP disability benefit
and turn 65, at which point your disability benefit automatically
changes to a retirement pension).

Please note that according to changes made to CPP in 2011,
monthly CPP retirement pension amounts will increase by a
higher percentage if taken after the age of 65 (up to age 70),
and it will further reduce for those who start receiving it early
(between 60 and 64).

How does my age affect the amount of my pension?

Although your CPP retirement pension usually starts the month
after your 65th birthday, you can begin receiving your CPP
retirement pension any time



after age 60. Your monthly payment is smaller if you begin
receiving it before age 65 and larger if you take it later. The CPP
offers you flexibility with respect to the age you retire. You can
take your pension as early as age 60 or receive a larger pension if
you wait until you turn 65 to begin receiving it.

If you start your pension between 60 and 65: The CPP
reduces your pension amount by 0.5 percent for each month
before age 65, calculated from the time you begin receiving your
pension. The maximum reduction is 30 percent, which applies if
you start receiving your CPP pension on your 60th birthday. This
adjustment is permanent-if you choose to start your pension
before age 65, your reduced pension amount does not increase
when you reach 65.

If you start your CPP retirement pension at age 65: You will
get the full pension amount you are eligible to receive.

If you start your pension between 65 and 70: The CPP
increases your pension amount by 0.5 percent for each month
after age 65 and before age 70, calculated from the time you
begin receiving your pension. The maximum increase is

30 percent, which applies if you start receiving your CPP pension
at age 70.

To qualify for a retirement pension between the ages of 60 and
64, you need to do one of the following:

« Stop working - This means that you are not working by
the end of the month before the CPP retirement pension
begins and during the month in which it begins. For
example, if you want your pension to begin in April, you
have to stop working by the end of March and you cannot
work during the month of April; or

 Earn less than a specified amount - This means you earn
less than the current monthly maximum CPP retirement
pension payment ($934.17 in 2011) in the two months
before your pension begins. For example, if you want your



pension to begin in April 2011, you need to earn less than
$934.17 in both March and April.

Once you start receiving your CPP pension, you can work as
much as you want without affecting your pension amount.
However, you cannot contribute to the CPP on any future
earnings from employment.

Although it is not a requirement, it is best to apply at least six
months before you want your pension to begin.

Other Canada Pension Plan benefits

« If your disability prevents you from working,
you and your dependent children may be eligible
to receive monthly disability benefits

 The spouse or common-law partner of a deceased
contributor may be eligible for a monthly survivor’s
benefit if the deceased contributed to the CPP during at
least one third of the calendar years in his or her
contributory period. A minimum of three years of CPP
contributions is needed. A lump sum death benefit is
also available to the estate.

For more information, please refer to “"Old Age Security and the
Canada Pension Plan” - A Reference Guide March 2008. Service
Canada

Application Process

You must complete an application. Application kits are available
from their website, or from any Human Resource Centre of
Canada, or you may phone Service Canada at 1 800 277 9914
to have a kit mailed to you.

http://www.hrsdc.gc.ca/cqi-
bin/search/eforms/index.cqgi?app=profile&form=isp1000&lang=e




Human Resources and Skills Development Canada announced
changes in rates for the Canada Pension Plan (CPP) and Old Age
Security (OAS), effective January 1, 2011. Please refer to the

table below:

Maximum Canada Pension Plan benefit rates as of
January - December 2011

Canada Pension Plan Payment Rates

Average .
. benefit Maximum .
Type of benefit monthly benefit
(December (2011)
2010)
Disability benefit $809.50 $1,153.37
Retirement pension (at
age 65) $504.88 $960.00
Survivors benefit (under
age 65) $364.53 $529.09
Survivors benefit (age 65 $297.39 $576.00
and over) ' '
Children of disabled
contributors benefit $214.85 $218.50
Children of deceased
contributors benefit $214.85 $218.50
Combined survivors &
retirement benefit $681.79 $960.00
(pension at age 65)
Combined survivors &
disability benefit ¥938.97 %1,153.37
Maximum
one-time
Death benefit payment
$2,273.30 $2,500.00




Old Age Security Pension

The Old Age Security (OAS) pension is a taxable monthly
payment available to many Canadians aged 65 or older. You
must apply to receive benefits. If you meet the eligibility
requirements explained below, you may be entitled to
receive the OAS pension even if you are still working or have
never worked.

Eligibility

The government of Canada looks at two things to determine if
you can receive the OAS pension: your age and your years of
residence in Canada.

If you fall into either of the categories below, you may be eligible
to receive the OAS pension.

Category 1 - People living in Canada

You are 65 or older

You live in Canada and are a Canadian citizen or a legal
resident at the time your pension is approved

You lived in Canada for at least 10 years after age 18

Category 2 - People living outside Canada

You are 65 or older

You left the country and you were a Canadian citizen or a
legal resident of Canada when you left

You lived in Canada for at least 20 years after age 18

In late 2010, other changes were made affecting the OAS
benefits calculation for seniors who are incarcerated or are
spouses or common law or same sex partners of incarcerated
seniors in Federal penitentiary or Provincial or Territorial
correctional facilities. Please check the website of Service Canada
to check how these changes may affect your benefits.
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Application Process

You should apply for the OAS pension six months before
you turn 65. Normally, you must apply on your own behalf. You
can print an application kit from the HRDC Forms Web site or you
can contact the Service Canada office free of charge at 1 800
277-9914 or 1 800 255-4786 (TTY/TDD) to request that an

application kit be mailed to you or you can download it at
http://www.hrsdc.gc.ca/cqgi-
bin/search/eforms/index.cqgi?app=profile&form=isp3000&lang=e

Other changes were recently made by Human Resources and
Skills Development Canada to Old Age Security (OAS), effective
January 1, 2011. Refer to table below:

Maximum OLD AGE SECURITY benefit rates as of JANUARY
1, 2011

Type of Old Age 'Maximum monthly October to

Security benefit benefit rates December 2010
March-June 2011
Basic Old Age Security $524.23 $521.62
pension

Guaranteed Income
Supplement

Single $661.69 $658.40

Spouse/Common-law

partner of
a non-pensioner $661.69 $658.40
a pensioner $436.95 $434.78
an Allowance $436.95 $434.78
recipient

The Allowance - $961.18 $956.40

Regular $1,065.45 $1,060.15
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Documents Required

You may have to provide up to two sets of documents with your
application:

Birth or baptismal certificate - You do not have to
provide these certificates if you applied for a benefit under
the Canada Pension Plan and sent one of these documents
at that time. If you cannot obtain one of these certificates,
contact Service Canada for information about other
documents that may be acceptable.

Citizenship or immigration documents - If you were not
born in Canada, you must submit proof of your legal status
in Canada such as citizenship or immigration documents. If
you have not lived continuously in Canada since age 18, you
must submit proof of all the dates you arrived in Canada and
when you left. Usually, you can do this with a passport.

The application kit contains more detailed information about
these requirements.

How the Pension is calculated

The OAS pension is like a large pie divided into 40 equal
portions. If you qualify for the "full pension," you are entitled to
receive all 40 portions each month. If you qualify for a "partial
pension," you will receive some, but not all, of the 40 portions
each month. Whether you qualify for a full or partial pension
depends on how long you've lived in Canada.

How the Partial Pension is calculated

For each complete year of residence in Canada after age 18, you
earn 1 of the 40 portions available from OAS. In other words, if
you lived in Canada for 10 years after age 18, you would
qualify to receive 10 portions, which is equal to one-
quarter of the full pension.
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Frequently Asked Questions

When will I begin receiving my OAS pension?

You must apply to receive your pension. Usually, your OAS
pension will begin either on the month after you have met the
residence requirements or the month after your 65" birthday,
whichever comes later.

If you apply after age 65, you can receive a back payment to
cover up to 11 months plus the month in which the government
receives your application. For example, if you apply for the
pension when you turn 66, you would receive a back payment for
12 months of benefits. The back payment is calculated from the
month that the government receives your application.

When do payments arrive?

Payments usually arrive in the last three banking days of each
month. If your payment is more than a week late, or if you lose
your payment, please contact Service Canada.

Payment dates can be obtained from the following link:

http://www.hrsdc.gc.ca/en/isp/common/paydates.shtml

Can the government send the payment to my bank?

Yes. Normally, the government deposits your pension payment
directly into your bank account either in Canada or the United
States through their Direct Deposit Service. Although payment by
cheque is possible, Direct Deposit offers several advantages:

Your deposit will always be on time and you can start using
the money and earning interest immediately.

Your payment can never be lost, stolen or damaged.

Your pension will automatically be deposited into your
account if you are ill, on vacation or travelling.

-13 -



If you want to use this free service have the following information
when you contact Service Canada:

Personal Information:

your Social Insurance Number;

your telephone number, including area code; and
your current residential address, including the postal
code.

Banking Information:

the name of your bank or financial institution;
the branch number of the bank; and
your bank account number

If you have a chequing account, you can find the banking
information on your cheque.

Can I receive my pension outside Canada?

Usually, the government can send you your payment outside the
country for as long as you want if:

You lived in Canada for at least 20 years after reaching age
18; or

You lived or worked in a country that has a social security
agreement with Canada and are considered to meet the 20-
year residence requirement.

If you do not fall into either of the above categories, the
government can only send your payments outside Canada for the
month that you leave, and for six months after that. For example,
if you left Canada in January, they would send payments until the
end of July. After July, the payments would stop. If you plan to
be absent from Canada for more than six months, you must
contact Service Canada well before you leave. If you return to
live in Canada, contact Service Canada on your return and they
will start your payments again from the month of your return.
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Whether you are living in Canada or abroad, all payments are in
Canadian dollars.

Service Canada will start your payments again from the month of
your return. For people living outside Canada, most recipients will
receive their cheque in the local currency of their country of
residence.

Will I get cost-of-living increases?

The government will increase your pension payments to reflect
any increases in the cost of living as measured by the Consumer
Price Index. They make any necessary adjustments every three
months—in January, April, July and October.

The OAS pension will NOT go down if the cost of living falls.

Consult the Old Age Security Payment Rates website for current
rate information. At the contact section of this guide.

Will my pension ever stop?

If you have not lived in Canada for at least 20 years after turning
18, the government will stop your pension if you are out of the
country for more than six months. The government will also stop
the pension when you die, but it is important that you instruct
someone to notify them.

Consult the fact sheet on The Old Age Security
Appeals Process for more information. It can be

obtained from the following link:
http://www.hrsdc.gc.ca/en/isp/oas/oasappeal.shtml

What other benefits might I or my spouse or
common-law partner be entitled to receive?

In addition to the basic OAS pension, low-income seniors may
qualify for other retirement benefits such as the Guaranteed
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Income Supplement and the Allowance for Spouses or
Survivors.

Disability benefits and survivor benefits are also available
under the Canada Pension Plan and the Quebec Pension Plan, if
sufficient contributions have been made. You must apply to
receive any of these benefits.

You may be entitled to benefits under the Employment
Insurance Program or from other federal programs such as
War Veterans Allowances from Veterans Affairs Canada.

Your provincial or territorial and municipal governments may offer
income assistance and services to seniors such as housing or
health coverage. Please contact these governments directly for
more information (see this resource guide index for phone
numbers and websites).

How do I request a review of my OAS account to
ensure I am receiving my full benefit entitlement?

If you think that they may have made a mistake on your account,
or that you may not have applied for a benefit to which you are
entitled, please contact Service Canada. They will be glad to
review your file either by mail or over the phone with you. If you
send a request by mail, please be sure to include your name,
mailing address, telephone number, and your Social Insurance
Number. This service is provided free of charge.

More Information

For more information about the Old Age Security Program and the
Canada Pension Plan, please contact Service Canada at the
telephone numbers below. These toll-free calls can be made
anywhere from Canada and the United States.

For service in English: 1 800 277 9914
For service in French: 1 800 277 9915
For Telecommunication device users 1 800 255 4786
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Guaranteed Income Supplement (GIS)

The Guaranteed Income Supplement (GIS) provides
additional money on top of the Old Age Security pension
to low-income seniors living in Canada.

Eligibility

You must be 65 or over

You must be eligible for an OAS pension

Your annual income must be less than the maximum
specified by the Government of Canada for the year
(combined with that of your spouse/common-law partner, if
you have one)

Your OAS pension is not considered income in the calculation
of your GIS benefit

Sponsored immigrants who receive OAS benefits as a result of a
social security agreement are not eligible for the GIS until their
period of sponsorship ends, or until they have lived in Canada for
10 years, whichever comes first.

Non- sponsored immigrants with fewer than 10 years of residence
in Canada, and who qualify for OAS benefits under a social
security agreement may qualify for a pro-rated GIS/Allowance
benefit. Their entitlement will grow gradually over 10 years- one
tenth of the benefit for each year of residence.

Exception

In the case of a breakdown of sponsorship, sponsored immigrants
who were admitted to Canada after March 6, 1996, may be
entitled to a partial GIS benefit.

If you qualify for the GIS, the amount you receive will depend on
your marital status and your income, not counting your OAS
pension. The chart below shows the maximum monthly
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payments for January 2011. The amounts may rise over time to
keep up with inflation. It is important to note that only clients
with no other source of income can expect to receive the
maximum amount. The average benefit payment is lower,
because most people have some other source of income as well.

Note: If you and your spouse or common-law partner are living
apart for reasons beyond your control (for example, if one of you
has to live in a hospital or nursing home), you can each be
considered as a single person if that gives you a higher monthly
payment. NOTE: Pensioners with an individual net income above
$67,668 must repay part or all of the maximum OAS pension
amount. The repayment amounts are normally deducted from
their monthly payments before they are issued. The full OAS
pension is eliminated when a pensioner's net income is $109,764
or above.

Documents required

The type of documents you are required to provide will depend
on your marital status, the type of application you are making,
and whether you are applying for the first time.

The application kit will describe what documents, if any, you
need to provide.

If you are married, you may be asked to provide a marriage
certificate. If you are living with a common-law partner you may
be asked to complete and sign a "statutory declaration" and
provide other supporting documentation. See below for more
details.

-18 -



Average

Tvpe of Monthly |Maximum Maximum
B‘Ql:efit Recipient Benefit Monthly | Annual
(September | Benefit Income
2010)
Old Age All
Security .. $493.34 $526.85 See note
. recipients
Pension
Single /o5 46 $665.00 |$15,960
person
Spouse of |,40 16 $439.13  $21,120
pensioner
Guaranteed
Income Spouse of
Supplement non- $43050 $66500 $38,256
pensioner
Spouse of
Allowance ($375.77 $439.13 $38,256%*
recipient
Allowance All 139217 $965.98 |$29,568
recipients
Allowance All
for Fhe recipients $586.29 $1,070.78 |$21,504
survivor

« For Spouse of Allowance recipient, the Allowance stops being
paid at $29,568 while the GIS stops being paid at $38,256.
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Application Process

Contact Service Canada at 1 800 277 9914 to request an
application form. If you did not qualify previously but think you
might be eligible now, apply as soon as possible

Couples married in Canada - If you don't have your marriage
certificate, there are two ways to get it:

You can get a certificate from the church in which you were
married

You can contact Service Canada, the Registrar of Vital
Statistics in the capital city of the province or territory in
which you were married

Couples married outside Canada - If you don't know how to
get a copy of your marriage certificate, contact Service Canada.

Common-law relationships (same sex or opposite sex) -
You must sigh a statutory declaration and provide other
documentation as proof of your relationship. Contact Service
Canada for a copy of this form and for help to complete the
declaration. Service Canada will also tell you what other
documents you will need.

Information required

Personal information:

your Social Insurance Number (SIN);

your telephone number, including the area code; and
your current residential address, including the postal
code.

Banking information:

the name of your bank or financial institution;
the branch number of the bank; and
your bank account number.
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Do not include your OAS pension as income when applying
for GIS benefits.

Frequently Asked Questions

Is GIS renewed every year?

Yes. Your application is automatically renewed when you file your
income tax return by April 30. If you do not file an income tax
return, Service Canada will mail you a renewal application.

What happens if I marry or separate?

Let Service Canada know as soon as possible because it may
affect your benefits.

What is considered to be income?

Canada Pension Plan or Québec Pension Plan benefits
private pension income and superannuation

foreign pension income

RRSPs that you cashed

Employment Insurance benefits

interest on any savings

any capital gains or dividends

income from any rental properties

any employment income

income from other sources such as Workers' Compensation
payments, alimony, etc.

How and when will I receive my payments?

If you are eligible for GIS, it will be added to your OAS pension
payment each month.
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Allowance for Spouses or Survivors

The Allowance is a monthly benefit for low-income seniors
(aged 60-64) whose spouse or common-law partner is eligible
for, or currently receiving, the Old Age Security (OAS) pension
and the Guaranteed Income Supplement (GIS) or if your
spouse or common-law partner has died. In the case of same
sex couples, the partners must have died since Januarv 1998.

Eligibility
You must also:

be 60 to 64 years old;

be a Canadian citizen or legal resident when your benefit is
approved (or have been one when you last lived in Canada);
and

have lived in Canada for at least 10 years after turning 18.

To receive the Allowance, you must not be divorced or voluntarily
separated from your spouse or common-law partner for more
than three months. If you have not lived in Canada for at least 10
years since you turned 18, but have lived or worked in a country
that has an international social security agreement with Canada,
you may still qualify.

Application Process

Complete an application, print it, sign it and return it to Service
Canada (see index). The form is available on the following site:

http://www.servicecanada.gc.ca/cgi-
bin/search/eforms/index.cgi?app=profile&form=isp3008&lang=e
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Documents needed

e Birth or baptismal certificate - proving that you are between
60-64 years of age

« Marriage certificate or statutory declaration

» Citizenship or immigration documents

Some other important factors

« At the age of 65, most people who receive the Allowance will
have their benefit automatically changed to the Old Age
Security Pension.

e Your eligibility for the Allowance is reviewed yearly as
income can change. This is done automatically when you file
your tax return.

« If you separate from your spouse or common-law partner,
your Allowance will end.

« If you change your address, please advise Service Canada
as soon as possible.

For more information:

http://www1l.servicecanada.gc.ca/en/isp/pub/oas/allowance.shtml#a

Tel: 1 800 277 9914
TDD/TTY: 1 800 255 4786

-23-



International Benefits

The International Benefits program may provide retirement,
disability or survivor benefits to eligible individuals who have lived
or worked in another country, or the surviving spouse, common-law
partner or children of eligible individuals who have lived or worked
in another country.

Eligibility
You may qualify for these benefits:

if you have lived and worked in a country which has a social
security agreement with Canada; and
if you have paid into the social security plan of that country.

The benefits you may qualify for include:

retirement, disability or survivor benefits from the other
country

Canadian Old Age Security pension or Allowance
Canada Pension Plan disability or survivor benefits

Application Process

For information on how to apply for International Benefits, please
contact the International Benefits Program:

International Operations

Toll-Free: 1 800 454 8731
Tel: 1 613 957 1954 (not toll-free)
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Service Canada

Toll-Free: 1 800 277 9914
TTY: 1 800 255 4786
Or go to:

http://www1.servicecanada.gc.ca/cqi-
bin/search/eforms/index.cqgi?app=Ilist&group=IBC&dept=sc%E2%8C%A9=¢e
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II. PROVINCE OF ONTARIO
INCOME SUPPORT AND
SUBSIDIES FOR SENIORS
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Ontario Drug Benefit Program (ODB)

The ODB Program covers some or all of the cost of the
following as long as they have been prescribed by an
authorized prescriber.

approximately 3,300 quality-assured prescription drug
products

a number of limited-use drug products

some nutritional products

some diabetic testing products

Eligibility

If you belong to one of the following groups of Ontario residents
and have a valid Ontario Health Insurance card issued in your
name, you are eligible for drug coverage under the ODB Program:

people 65 years of age and older

residents of long-term care facilities

residents of Homes for Special Care

people receiving professional services under the Home Care
program

Trillium Drug Program recipients

Co-payments

ODB eligible people may be asked to pay some portion of their
prescription drug product costs.

Single seniors (people aged 65 or older) who have an annual
income of $16,018 or more and couples with a combined annual
income of $24,175 or more pay an annual $100 deductible per
senior before they are eligible for drug coverage.
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After the deductible is paid, recipients pay up to $6.11 toward
the dispensing fee each time they fill a prescription for a covered
drug product in Ontario in the benefit year.

Single seniors ( people aged 65 or older) who have an annual
income below $16,018 and couples with a combined income of
less than $24, 175, are required to pay a co-payment of $2.00
towards their dispensing fee.

For more information contact the ministry INFO line at 1 866
532 3161 or
http://www.health.gov.on.ca/english/public/pub/drugs/odb.html
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Trillium Drug Program (TDP)

The Trillium Drug Program is intended for Ontario residents

who have high prescription drug costs in relation to their net
household income. In the same manner as the Ontario Drug
Benefit Program, the TDP provides coverage for prescription
drug products listed on the Formulary.

Drug products not listed on the Formulary are also considered for
coverage for TDP recipients through the ministry's Exceptional
Access Program (EAP).

Please note that deductibles and co-payments will apply to this
income-based program.

Eligibility
You can register in the Trillium Drug Program if you:

Comply with all requirements set out in the regulations
under the ODBA

Do not have private insurance coverage or your private
insurance does not cover 100% of your prescription drug
costs; and you

Have valid Ontario Health Insurance (OHIP) and are a
resident of Ontario; and you

Are not eligible for drug coverage as another category of
recipient under the Ontario Drug Benefit (ODB) Program
(i.e., not a senior over 65 years of age, not a social
assistance recipient, not receiving professional Home Care
services, or not a resident of a Long-Term Care Home or
Home for Special Care).

For more information

Call Toll free 18005755386 or 1416 642 3038(Not
toll free)
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Ontario Guaranteed Annual Income System
(GAINS)

GAINS are designed to ensure that Ontario seniors have a
guaranteed minimum income by supplementing the Old Age
Security (OAS) pension and Guaranteed Income Supplement
(GIS). The Ontario Ministry of Health and Long-Term Care will
mail you a cheque every month for between $2.50 and $83.00.

Eligibility

Ontario residents, 65 years or older, receiving Federal OAS
and GIS

Permanent residents of Ontario for past 12 months or past

residents who have lived in Ontario for a total of 20 years
after age 18

Total income is below the level guaranteed by the province

You are also eligible to receive GAINS payments if you meet the
criteria in the last 2 bullet points above and:

you receive OAS and GIS benefits under the federal
International Social Security Agreement program; and
you have been a resident of Canada for 10 or more years.

Application Process

No application is required. If you meet the eligibility
requirements, your benefits will be determined automatically if
you file an income tax form and you receive the GIS. GAINS is
based on your annual income or the combined income of a
married or common- law couple and is linked to the amount of
your GIS monthly payment. It begins in July of every year.
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Guaranteed Income Level

Single pensioners: $1,274.85 monthly ($15,298.2 annually)

Qualified couples, per person: $1,048.98 monthly ($12,587.76
annually).

Summary of Maximum Monthly Benefits

Qualified Couple

er
Benefit Programs Single peprson couple
OAS - Old Age Security 526.85 526.85 1,053.70
GIS - Guaranteed Income
Supplement 665.00 439.13 878.26
GAINS - Guaranteed Annual
Income System 83.00 83.00 166.00
Total 1,274.85 1,048.98 2,097.96

For more information: If you require other information
about GAINS, please call the Ministry of Revenue at:

Toll-free: 1 866 668 8297
Teletypewriter (TTY): 1 800 263 7776

http://www.rev.gov.on.ca/english/credit/gains/
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Assistive Devices Program (ADP)

The Ontario Ministry of Health and Long-Term Care runs the
Assistive Devices Program (ADP) to help people with long-
term physical disabilities get needed equipment and supplies.

In some cases ADP pays 75% of the cost of items, such as
orthopaedic braces, wheelchairs, and breathing aids. In other
cases, such as artificial limbs and breast prostheses, ADP
contributes a fixed amount up to a maximum contribution. For
some kinds of supplies, such as for ostomy care and needles and
syringes for insulin-dependent seniors, ADP pays an annual grant
directly to the person.

Eligibility

Any Ontario resident who has a long-term physical disability and
a valid Health Card issued in his or her name can apply.

You are eligible for ADP whatever your income. If you are
receiving social assistance benefits under Ontario Works (OW),
Ontario Disability Support Program (ODSP) or Assistance to
Children with Severe Disabilities (ACSD), you may be eligible to
receive more money.

Fact sheets on each category of equipment specify medical
conditions people must meet to get help in paying for equipment.

For more information:

Tel: 1 800 268 6021
TTY: 1 800 387 5559

http://www.health.gov.on.ca/english/public/program/adp/adp _mn.html
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Application Process

The steps are listed in the fact sheet or application form for each
category. Everyone must start with an application or
authorization form.

Frequently Asked Questions

Are there income limits for ADP assistance?

No. You are eligible for ADP whatever your income.

What if I receive benefits from Workplace Safety and
Insurance Board or Department of Veterans' Affairs
(DVA)?

ADP does not pay for equipment available under Workplace
Safety & Insurance Board or to Group 'A' veterans for their
pensioned conditions.

What types of equipment does ADP cover?

ADP covers the following categories of equipment:

Communication Devices

Diabetes Equipment and Supplies

Enteral Feeding Supplies

Hearing Aids

Home Oxygen

Orthotic Devices

Ostomy Supplies

Pressure Modification Devices

Prosthetic Devices (Breast, Limb, Ocular, Maxillofacial)
Respiratory Supplies and Equipment

Visual Aids

Wheelchairs, Positioning and Ambulation Aids
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If a medical assessment is required, who does it?

A medical doctor who specializes in caring for people with your
type of disability should carry out the medical assessment. Some
people may also be assessed by a team of health care
professionals.

If you can't sign the form because of your disability, a family
member, legal guardian or Power of Attorney may sign it for you.

What happens next?

Usually, your doctor will refer you to an "authorizer". This is a
health care professional registered with ADP. He or she is trained
to work with people who have your physical condition.

The authorizer will assess whether you meet ADP funding criteria
and help you decide which device is best for you. He or she will
then describe on the form the equipment you need.

Some types of equipment, such as artificial limbs and certain
communication devices, are complex to design. A team of skilled
specialists has to assess your needs. In this case, you will be
referred to a clinic approved by ADP. A member of the clinic team
will act as an authorizer and complete the form for you.

After filling in the appropriate section, the authorizer gives you
the form to take to a supplier to get your equipment. In some
cases, the form is sent to ADP for approval before you purchase
your equipment.

What is a registered vendor?

A registered vendor is an ADP approved supplier. ADP-registered
vendors agree to carry a wide range of products and have skilled
staff to answer your questions and can make a device designed to
meet your special needs.
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Who does the supplier bill for my equipment?

Registered vendors bill ADP directly for its part of the approved
cost of your equipment. You pay your part directly to the vendor.

If I need to replace devices covered by ADP, who pays for
them?

If your doctor or authorizer says your equipment is no longer
suitable because of a change in your condition or size, ADP will
contribute to the cost of replacing it.

If your equipment is worn out or beyond repair, at a reasonable
cost, ADP will pay up to 75 per cent of the cost of replacement,

provided the minimum replacement period has passed since you
first received your device.

ADP will not pay for replacement of equipment that is lost, stolen
or damaged due to misuse before the minimum replacement
period is up. Clients are encouraged to buy insurance to cover the
cost of replacement in these cases.

Do forms have to be filled out to replace my equipment?

Yes. If the equipment is being replaced because of a change in
your size or medical condition, you must visit your physician or
authorizer. He or she will write the reason for the replacement on
an authorization form. If the equipment is being replaced at the
end of the specified replacement period, your doctor or authorizer
must complete an authorization form.

What if I can't afford to pay my share of the equipment
cost?

Help is available. A number of groups may pick up your part of
the equipment expense. These include voluntary/charitable
organizations such as the Easter Seal Society or the March of
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Dimes, other provincial government programs and some
municipal social service departments. These groups may also
contribute to the cost of devices not listed in the ADP manual.

Please see the section of the guide on the City of Hamilton
Special Supports Program for more information.

ODSP or Employment Support clients who seek payment for their
part of the cost must get approval from their ODSP counselor
before they order a device through ADP.

For more Information:

Contact the Assistive Devices Program at 1 800 268 6021

http://www.health.gov.on.ca/english/public/pub/adp/hearaid.html

(a) Mobility Devices
Eligibility
Your Occupational Therapist or Physiotherapist, who must be
registered with ADP as an authorizer, will assess your functional

mobility status and recommend the appropriate device to best
meet your needs.

The following items may be covered:

selected wheeled walkers

forearm crutches

manual wheelchairs

power wheelchairs

pediatric standing frames

specialized positioning supports for wheelchairs (e.g. seat
cushions and back supports)

ADP contributes only to the cost of the most basic equipment that
is required for on-going daily mobility as defined by ADP for
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funding purposes. ADP pays 75% of the ADP approved price.
You must pay 25%. If you are receiving social assistance benefits
under Ontario Works (OW) or Ontario Disability Support Program
(ODSP), ADP will pay 100 % of the ADP approved price.

Funding assistance is not available for the following purposes:

to purchase equipment required for occasional use, such as
that to be used solely to travel to and from destinations or
used only at school or work;

for use in an exercise program; or

for social, sports and recreational purposes.

Application Process

You must choose your vendor before your application is
submitted to ADP. We advise you to shop around among ADP
Registered Vendors as services may vary. Please ask for an
estimate and have the registered vendor complete the form as
required. Please submit the form before ordering the
product because ADP will only pay the amount approved after
the date of approval. If you ask your vendor to order your
equipment before ADP approves funding, you will be responsible
for paying the full amount to the vendor if ADP cannot approve
your application.

Obtaining a Power Wheelchair with Power Dynamic
Tilt and/or Recline

All eligible individuals who apply for ADP funding assistance for a
power wheelchair that includes power dynamic tilt and/or recline
must obtain their equipment from the Central Equipment Pool
(CEP) for High Technology Wheelchairs. Requests for the addition
of power dynamic tilt and/or recline to an existing power
wheelchair must also go through CEP. ADP has an agreement
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with CEP that requires the equipment pool to provide high
technology wheelchairs to ADP clients.

CEP provides ADP clients throughout Ontario with high technology
wheelchairs at a discounted price, quality recycled equipment,
and a rebate on the client’s costs once the equipment is returned
to the pool. All routine maintenance and repair costs are provided free
of charge to CEP clients. All components of the system, including
positioning devices must go through CEP.

For more information contact CEP Toll Free at 1 800 395 6661.
Other options available in the community include:

» Tetra solutions for customized assistive devices
905 512 3322

e Ontario March of Dimes at 905 528 9432

« Offers a Home and Vehicle Modification program with up to
$15,000 for modifications for those with disabilities, rentals
and consultation also provided.

Frequently Asked Questions

Who do I contact if I have problems with my equipment?

If you have any problems using your new equipment, please
contact your authorizer and vendor and/or CEP as applicable.

Does ADP pay for repairs?

No. ADP does not pay for repairs and maintenance (CEP
excepted). You own the equipment and are responsible for taking
care of it.
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Does this mean that ADP will pay 100% of my costs for
equipment/supplies?

Not necessarily. You must pay the vendor directly for any non-
ADP funding options you may choose to purchase for your
equipment. Be sure to ask your vendor how much of the total
cost you will be responsible for.

ADP does not pay for batteries for power wheelchairs.
What if I need to replace my equipment?

ADP may contribute to the cost of a new mobility device if:

your medical condition and/or functional ability or body size
has changed; or
your old device has worn out.

The amount of the contribution will vary depending on ADP
funding you have previously received. ADP does not pay for
replacement if the original equipment is lost, stolen or damaged
due to misuse. We encourage you to buy insurance to cover these
situations.

For more information about ADP, please write or
phone:

Ministry of Health and Long-Term Care
Assistive Devices Program

5700 Yonge Street,

7th Floor,

Toronto, ON. M2M 4K5

Toll Free: 1 800 268 6021

Fax: 1416 327 8192
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(b) Hearing Aids

Eligibility

Anyone with a long-term hearing loss who requires the use of a
hearing aid for six months or more can apply. You must be

eligible for Ontario Health Insurance and have a valid Health Card
in your name.

Application Process

You must complete an ADP Hearing Device Application form. You
can get this form from an authorizer or vendor registered with
ADP, or by contacting:

Toll Free: 1 800 268 6021

You must have a hearing test by a hearing specialist or an
Audiologist who is a registered authorizer with ADP before being
fitted for a hearing aid.

Co-payment

ADP will pay the registered vendor 75%, up to a maximum of
$500, of the cost of the hearing aid, ear mould, or accessories
listed with ADP, as well as the dispensing fee. If you need hearing
aids for both ears, the vendor will bill ADP for 75% up to a
maximum of $1,000 for the cost of two hearing aids, two ear
moulds, accessories listed with ADP, and two dispensing fees.
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Frequently Asked Questions

Can I replace my hearing aid as a result of a changing
medical condition?

Please see a doctor who is a hearing specialist. ADP will
contribute to the cost of a new hearing aid once your doctor
completes an ADP form and you meet the replacement criteria.

Can I replace my hearing aid for any other reason?

If your hearing aid no longer works, and cannot be repaired at a
reasonable cost, ADP will help replace it once every three years.
ADP does not pay for replacement during those years if the
original equipment is lost, stolen or damaged due to misuse. You
may want to insure your hearing aid.

For more Information:

Contact the Assistive Devices Program at 1 800 268 6021 or
go to:

http://www.health.gov.on.ca/english/public/pub/adp/hearaid.html

(c) Diabetes Equipment and Supplies

ADP helps pay for devices to administer insulin, such as needles
and syringes. ADP also provides funding to the Canadian
Diabetes Association (CDA) Monitoring for Health Program to
help with the costs of blood glucose meters, lancets and test
strips.

For blood glucose meters, lancets and testing strips, your doctor
must sign your first application form from the CDA stating that
you have diabetes and use insulin injections. Seniors who receive
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their insulin through the Ontario Drug Benefit Program do not
need to have a physician sign the ADP form.

You may buy your diabetes supplies from any vendor in Ontario
who sells these products.

It is important that you are trained in what kind of meter is
best for you, the correct supplies, and how to use them. Consult
your doctor, pharmacy, or healthcare professional to make sure
you receive the training you need.

Eligibility
Any resident of Ontario who has a valid Health Card, who is 65

years of age or older and uses insulin by injection on a daily basis
can apply for help in buying needles and syringes.

ADP does not pay for equipment or supplies available under the
Workplace Safety & Insurance Board (WSIB) or Group 'A'
veterans for their pensioned conditions.

Application Process

If it is your first application, ask your pharmacist to give you a
note confirming that you take insulin on a daily basis. Send this
note along with the application.

If you want help in paying for a blood glucose meter and supplies
to be used with it, you need an application form from the CDA
Monitoring for Health Program.

Residents of any age who have a valid Health Card and use
insulin injections can apply to the CDA for help in buying blood
glucose monitoring equipment and supplies if they have no other
health insurance that covers these devices.
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If applying for a needles and syringes grant, fill in your ADP form
and send it to:

Ministry of Health and Long-Term Care
Operational Support Branch

Assistive Devices Program

5700 Yonge Street, 7th Floor

Toronto, ON M2M 4K5

Toll-free: 1 800 268 6021
Fax 1416 327 8192

If applying for assistance with the cost of your blood glucose
meter, strips orlancets, please contact the CDA to receive
additional instructions at:

Canadian Diabetes Association, National Office
Monitoring for Health Program

1400 - 522 University Avenue

Toronto ON M5G 2R5

Toll Free: 1 800 361 0796

What is reimbursed?

Needles and syringes: if you are 65 or older, ADP will give you
a grant of $170, once a year.

Blood glucose meters: whatever your age, the CDA Monitoring
for Health Program will pay 75% of the cost of the regular device
to a maximum payment of $75. If you are visually impaired, the
maximum payment is 75% of the cost of a talking meter to a
maximum payment of $300. The Program will provide funding
towards a meter once every five years.

Blood testing strips and lancets: 75% of cost covered to a
maximum of $600 annually.
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(d) Visual Aids

Visual aids covered by the Assistive Devices Program (ADP) for
people with low vision or blindness include:

optical aids such as magnifiers, telescopes and specialized
glasses

reading and writing systems such as audio book playback
machines, closed-circuit televisions and Perkins Brailler®

orientation and mobility devices such as white canes

Eligibility
Anyone with long-term low vision or blindness that cannot be
corrected medically, surgically or with ordinary eyeglasses or

contact lenses (e.g. corrected vision in the better eye is in the
range of 20/70 or less).

You must be eligible for Ontario Health Insurance and have a
valid Health Card in your name.

ADP does not pay for equipment available under the Workplace
Safety & Insurance Board (WSIB) or to Group 'A' veterans for
their pensioned conditions.

Frequently Asked Questions
What do I do first?

You start by contacting an ADP registered authorizer.
What happens next?

The authorizer registered with ADP will perform an assessment to
determine your eligibility for the program and write the type of
equipment suited to your needs in Section 3 of the
Equipment/Supply Authorization form.
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Who authorizes my equipment?

For optical aids such as specialized prescription glasses, contact
lenses, field enhancements and spectacle mounted low vision
aids; you must see an ophthalmologist or optometrist who is an
ADP registered authorizer. For optical aids such as non-spectacle
mounted magnifiers, telescopes, binoculars and non-prescriptive
absorptive filters you must see an ophthalmologist, optometrist
or vision rehabilitation worker who is an ADP registered
authorizer.

For reading aids such as audio book playback machines, you
must see a specialist teacher of the blind or rehabilitation teacher
or vision rehabilitation worker who is an ADP registered
authorizer. For writing aids like Perkins Braillers®, you must see
a specialist teacher of the blind or a rehabilitation teacher who is
an ADP registered authorizer.

For reading and writing systems such as Closed Circuit
Televisions (CCTVs) and computer-integrated equipment, you
must see a CCTV or high technology authorizer registered with
ADP and located at ADP designated centres.

For orientation and mobility aids such as white canes, you
must see an orientation and mobility instructor who is an ADP
registered authorizer.

The equipment must be authorized by an ADP registered
authorizer before ADP will approve funding.

Where can I get my visual aid?
CCTVs are leased to own through an ADP equipment pool.

All other visual aids must be purchased through a vendor
registered with ADP. Registered vendors bill ADP for the amount
it will pay toward your visual aid.
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How much does ADP pay for visual aids?

In some instances, the vendor will bill ADP for 75% of the ADP
price for the device. You will be charged for the remaining 25%.

In other cases, the vendor will bill ADP for 75% up to a maximum
contribution for the device. You will be responsible for the
difference, which may be more than 25% of the cost.

If you are receiving social assistance benefits from Ontario Works
(OW) or Ontario Disability Program (ODP) at the time that the
visual aid is authorized, you may be eligible to receive more
funding assistance. Ask your registered authorizer for more
details.

Why is there a difference in the amount I have to pay?

ADP is in the process of changing its funding from a maximum
contribution to a fixed contribution over the next year. During this
transition, some visual aids will continue to be funded in the old
way of a maximum contribution. You pay the difference between
the ADP contribution and the vendor's price for the device.

Is there a trial period for me to try out my visual aid?

Yes. You usually have 30 days to try out your visual aid. If you
are not satisfied with it, return the aid to the vendor before the
trial period ends. The vendor may charge you a handling fee.

Can I replace my visual aid if my medical condition
changes?

If you experience a significant change in your medical condition,
you should see your ADP authorizer. He or she can write to ADP
explaining why your visual aid has to be replaced and request
funding assistance. ADP may pay part of the cost.
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How often can I replace my visual aid if my medical
condition does not change?

If your original visual aid is no longer working and cannot be
repaired at a reasonable cost, then ADP will contribute towards
the cost of a new one after the replacement period has passed.
Each type of visual aid has its own replacement period. Your ADP
authorizer or ADP vendor can provide you with information about
the replacement period.

ADP will not contribute towards the early replacement of
equipment that is lost, stolen or damaged due to misuse. You are
encouraged to buy private insurance to cover these possibilities.
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III. CITY OF HAMILTON
SUPPORT AND SUBSIDIES FOR
SENIORS
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Special Support Program

The Special Support Program provides funding for a variety
of equipment, devices and services. Some professional
assessments (with the exception of dental services) are
required along with the completed and signed application
form.

Eligibility
You may be eligible for this assistance if you are:

An Ontario Works (OW) or Ontario Disability Support
Program (ODSP) recipient
A low- income family or individual

You are NOT eligible if you currently are a sponsored immigrant
or if you have refugee status.

Discuss your needs with your case manager. Take your note from
the doctor or registered health professional to your case manager
along with any cost quotations.

You must complete a Request for Special Support Funding
Application Form so the City can assess your eligibility. The City
will review your:

income - Canada Pension Plan (CPP), Old Age Security
(OAS) other earnings and pensions

assets - cash, bank accounts, Registered Retirement Saving
Plans (RRSP), stocks, bonds, secondary property, etc.
allowable living expenses (rent/mortgage, utilities)

cost of the special support item
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Special Supports Items may include the following:

assistive devices (bath . bath equipment

aids, grab bars, toilet aids)

prosthetics . surgical supplies

diabetic supplies . incontinent supplies
hearing aids - mobility aids

custom foot orthotics - wheelchair batteries and
orthopedic footwear . dental services and
hospital beds . medical transportation
eye glasses . day programs

funerals and burials . other services and special

Application Process

Please note that the Special Supports Program does NOT fund
equipment that has already been ordered. Do not purchase
equipment before receiving funding approval.

A friend, family member or advocate working with the applicant
may assist in the application process. The Request for Special
Support Funding Application Form contains a list of all the
documents required.

Receive a copy of The Request for Special Support Funding
Application Form from one of the following:

The website:
http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
9E71AD902BF6/0/SSP Application.pdf

The Special Support Website:
http://www.myhamilton.ca/myhamilton/cityandgovernment/healthandsocials
ervices/socialservices/supportprograms/specialsupports.htm
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Special Supports Program

2255 Barton Street East, Hamilton, ON L8H 7T4
Tel: 905 546 2590

8:30 am to 4:30 pm

Email: support@hamilton.ca

(a) Assistive Devices

Assistive devices covered by the City of Hamilton Special Support
Program may include:

bath transfer bench
raised toilet seat
stationary commodes
grab bars

Application Process

To apply for funding for assistive devices, you will need the
following documentation in addition to your application form:

physician’s note
occupational therapist assessment
estimate from the supplier

The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
9E71AD902BF6/0/SSP ApplicationForm.pdf

Please see the Community Health & Support Services Section VI
for further information on community providers of funding for
assistive devices.
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(b) Diabetic Supplies

The City of Hamilton will potentially assist with residual costs,
only after the provincial ADP assistance. Diabetic supplies
covered by the City of Hamilton Special Support Program may
include:

needles . lancets
syringes . blood glucose monitors
alcohol swabs . supplies for an insulin

Application Process

You must first apply through ADP provincial scheme. After you
have received ADP funding, you may then apply through the City
of Hamilton.

In addition to the application form, found at the website below,
you will need the following documentation:

physician’s note
estimate from the supplier
copy of ADP approval/denial

The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
9E71AD902BF6/0/SSP ApplicationForm.pdf

Other providers of diabetic supplies include:

e ADP- Insulin dependent clients over the age of 65 are
eligible for a yearly grant to purchase their syringes through
the Assistive Devices Program (ADP).

« Canadian Diabetic Association will cover part of the cost of
blood glucose meter, strips or lancets through their
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Monitoring for Health program. For more information contact
the CDA on 1 800 361 0796.

Please see the Contacts Section for other useful information.

(c) Orthopedic Footwear

If you qualify, the City of Hamilton may fund one pair of footwear
every 2 years. If a replacement is required before the two years
are over, you must provide detailed medical documentation
verifying a dramatic change in your medical condition. The
maximum benefit available is $150.00.

The following items will NOT be covered

sandals

slippers

winter boots
running/athletic shoes.

Application Process

To apply for orthopedic footwear, you will need the following
documentation in addition to your application form

detailed prescription from a physician, chiropodist or
podiatrist

Cost quotation from a vendor, on the vendor’s letterhead
and this must include make and model humber of shoes
The orthopedic footwear must be medically necessary for
daily use.

The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
OE71AD902BF6/0/SSP ApplicationForm.pdf
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(d) Foot Orthotics (Custom)

If you qualify, the City of Hamilton may fund one pair of orthotics
every 2 years. If a replacement is required before the two year
period is over, you must provide detailed medical documentation
verifying a dramatic change in the medical condition.

The maximum benefit available is $400.

Application Process

In addition to your application form, you will need the following
documentation:

prescription from a physician, chiropodist or podiatrist on
their letterhead or prescription pad

Cost quotation from a “Special Support preferred vendor”,
on vendor’s letterhead.

The device must be medically necessary for daily use

The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
OE71AD902BF6/0/SSP ApplicationForm.pdf

(e) Hearing Aids

The City of Hamilton will potentially assist with residual costs,
only after the provincial ADP assistance.

The following hearing aid devices may receive funding:

alert systems

door bells

light switches
telephone adapters
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Application Process

In addition to the application form, you will need the following
documentation:

audiologist report
written estimate from supplier
copy of ADP approval/denial

To qualify for hearing aid equipment funding, you must first apply
and receive Assistive Devices Program (ADP) funding. After you
have received ADP funding, you may then apply through the City
of Hamilton.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
OE71AD902BF6/0/SSP ApplicationForm.pdf

(f) Surgical and Medical Supplies

Surgical and medical supplies covered by the City of Hamilton
Special Support Program may include:

bandages

gauze

tapes

catheters

leg bags

incontinence supplies such as diapers, liners, under pads
ostomy supplies

Application Process

In addition to the application form, you will need the following
documentation:

physician’s note
written estimate from the supplier.
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The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
9E71AD902BF6/0/SSP ApplicationForm.pdf

(g) Mobility Aids

Mobility aids covered by the City of Hamilton Special Support
Program may include:

canes
non-wheeled walker
quad canes

Mobility aids covered by the City of Hamilton Special Support
Program with residual costs, requiring provincial ADP assistance
may include:

wheeled walkers
wheel chairs
scooters

Application Process

For all of the equipment, you will require the following
documentation in addition to the application form:

physician’s note
occupational therapist assessment
written estimate from the supplier

For some of the equipment listed above, you must first apply
through ADP provincial scheme. Only after you have received
ADP funding, you may then apply through the City of Hamilton.
Be sure to include a copy of your ADP approval for those items.
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The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
9E71AD902BF6/0/SSP ApplicationForm.pdf

Other providers of Mobility aids include :

 March of Dimes 1-800-244-3463
« Kiwanis Club 905- 543 9994
» Easter Seals 1-866-630-3336
e Lions Club 905 522 4588
* Knights of Columbus 905 549 8636
e Optimist Club 905 662 2355

e Shriners Club of Hamilton 905 547 0832
+ Red Cross provides Mobility Equipment rental

Shoppers Drug Mart Home Health Care stores provide in store
assessment service by an Occupational Therapist, at a cost. If
interested, please check with any stores nearest to you.

(h) Hospital Beds (manual or electric)

Application Process

In addition to the application form, you will need the following
documentation:

physician’s note
occupational therapist assessment
written estimate from the supplier

The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
9E71AD902BF6/0/SSP ApplicationForm.pdf
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(i) Prosthesis

The City of Hamilton will potentially assist with residual costs, but
only after you receive provincial ADP assistance. The following
items may qualify for funding:

ADP Breast Prostheses
ADP Artificial Eye (Ocular Prostheses)
ADP Artificial Limb

Application Process

In addition to the application form, you will need the following
documentation:

physician's note

occupational therapist assessment
written estimate from supplier
copy of ADP approval/denial

To qualify for hearing aid equipment funding, you must first apply
and receive Assistive Devices Program (ADP) funding. After you
have received ADP funding, you may then apply through the City
of Hamilton.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-
8445-9E71AD902BF6/0/SSP _ApplicationForm.pdf

(j) Respiratory Supplies

The City of Hamilton will potentially assist with residual costs,
only after the provincial ADP assistance. The following
respiratory supplies may qualify for funding:

apnea monitors
Continuous Positive Airway Pressure (CPAP) accessories
aero chambers

-58 -



Application Process

To apply for funding, you will need the following documentation:

physician’s note

occupational therapist assessment
estimate from the supplier

copy of ADP approval/denial

You must also first apply through ADP provincial scheme. After
you have received ADP funding, you may then apply through the
City of Hamilton using the form found at:

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
OE71AD902BF6/0/SSP ApplicationForm.pdf

(k) Dental Services
Eligibility

The Discretionary Dental Program provides funds for the following
people:

Ontario Works adults (age 18 and over)

Ontario Disability Support Program (ODSP) dependent adults
Low Income families and seniors (not on any social
assistance)

Dental services that may be covered include:

emergency treatment such as extractions and fillings
root canals for front teeth only

general anesthetic

complete and partial dentures

denture relines

dentures repairs

fillings

restorations
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These dental services are NOT covered:

cleaning and scaling

root canals on back teeth
crowns and bridges
orthodontics of any kind

Application Process

Applicants must contact Support Services before visiting a dentist
of their choice at 905-546-2590 8:30 a.m. to 4:30 p.m. Or at

support@hamilton.ca

Please also see
http://www.myhamilton.ca/myhamilton/CityandGovernment/HealthandSocia
|IServices/SocialServices/SupportPrograms/dentalservices.htm

(1) Community Health Bus

The Community Health Bus is a mobile health, medical and dental
clinic. The bus provides free services to children, youth and adults
who are residents in the City of Hamilton.

Services include:

Dental prevention and treatment - including extractions,
fillings and teeth cleaning

Immunization

Health information, counseling and referrals to services
Ontario Works information

No appointment necessary

The bus operates on a 2 week rotation at various locations in
Hamilton. To check out the latest schedule go to the following link
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http://www.hamilton.ca/HealthandSocialServices/PublicHealth/CommunityH

ealthBus/

For more information contact the City of Hamilton at
905 546 2489

(m) Vision Correction (Glasses)

Vision correction items that are covered may include:
lenses
frames
contact lenses (specialist recommendation)
repairs to glasses

Application Process

In addition to the application form, you will need a prescription
from an optometrist.

The application forms can be found at the City of Hamilton,
Support Services Program website.

http://www.myhamilton.ca/NR/rdonlyres/18E3F311-7824-4B1F-8445-
OE71AD902BF6/0/SSP ApplicationForm.pdf

Other options:

e Connect with the Canadian Red Cross 905 522 8485 or
Salvation Army 905 540 1888 to see if you are eligible for a
voucher for glasses at Lenscrafters
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(n) Transportation subsidies

Accessible Transportation Services (ATS)

This specialized service is a door- to- door shared ride, in which
the driver provides assistance to the passenger. ATS manages
the Taxi Script Program, DARTS and Veteran’s Taxi Service
(VETS).

Accessible Transportation Services (ATS) is the City of Hamilton
Program that administers the family of accessible services on
behalf of the City.

For more information:

ATS Customer Service: 905 528 4200 X 1830

http://www.hamilton.ca/CityServices/Transit/AccessibleTransportationServic
es/ATSKeyContactInformation.htm

HSR bus
> Seniors Annual Pass and Golden Age Bus Pass

The seniors’ annual Bus Pass is for people 65 years and older who
are residents of Hamilton. It costs $205 per year.

> The Golden Age Bus Pass

This bus pass is available free of charge to residents of Hamilton
who are 80 years.
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For more information:

http://www.hamilton.ca/NR/rdonlyres/8EA69525-86DE-4EFC-B1AA-
F6E014B51405/0/GoldenAgeBusPassQA2.pdf

> Stop Annunciation

In order to meet Ontario Human Rights’ Commission requirement
for transit operators to provide both audio and visual
announcements on buses, HSR has installed equipment on all
buses to provide automated stop annunciation on all bus routes,
to assist blind and visually impaired persons.

http://www.hamilton.ca/NR/rdonlyres/DADC6FA3-C7E5-4939-A51A-
6FBD9C9CA3B5/0/BusNewsSpring2011.pdf

> Support Person’s Policy

Starting in 2010, one support person will be able to travel free of
charge on HSR buses when accompanying any person with
disability who has an identified medical requirement for support.
In order to obtain the HSR Support Persons ID card, persons with
disabilities must complete an application form, which includes
medical certification of a requirement for a Support Person, and
must submit this form by mail or in person at the address below.

Application forms are available

e In Person:

« ATS Office - 2200 Upper James St.;

« HSR Ticket Office - 36 Hunter St. E.; or any local
Municipal Service Centre.

By Phone: 905-528-4200 Ext 1830

For more information:

http://www.hamilton.ca/NR/rdonlyres/ED4F736A-F736-429F-ABB6-
659FE6B0OB43E/0/ATSDARTSNewsletterCHATSSummer2011REVISED. pdf
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Disabled and Aged Regional Transportation
System (DARTS)

D.A.R.T.S. is a door to door transportation service employing
wheelchair accessible buses and contracted taxi services when
appropriate. D.A.R.T.S. is available to persons with disabilities
who are unable to access regular transit service and require the
assistance of a personal mobility device (wheelchair, scooter, and
walker). Applications must be made through the Accessible
Transportation Services department. D.A.R.T.S. service is also
available to qualified residents of other municipalities while they
are visiting the City of Hamilton, Ontario, Canada.

D.A.R.T.S

330 Wentworth Street North
Hamilton, Ontario

L8L 5W2 905 529-1717.

« ATS Taxi Script Program

Program provides subsidized rides for people with a
disability by means of regular or accessible taxis.

Clients must apply to and be registered with Accessible
Transportation Services (ATS) and must be prepared to show the
taxi driver their personal ATS Photo Identification card each time
a taxi trip is taken.

Application detailing disability information to be completed
by attending physician

Photo identification is issued at the time of client interview
Users pay $24.00 for each coupon book

Coupon books have a face value of $40.00

Maximum purchase of three books per month allowed
Coupons are used to pay taxi meter fares

Clients arrange all rides individually with the taxi company of
their choice
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Users book service directly with the taxi company at their
convenience.

To register for the Taxi Scrip program, call (905) 528-4200
and an application form will be mailed to you.

For more information

2200 Upper James St. S, RR1
Mount Hope, ON LOR 1WO
Tel: 905 528 4200 Ext 1830

accesstrans@hamilton.ca
www.myhamilton.ca

« Presto Cards

The Government of Ontario, GO Transit and nine municipal transit
partners in the Greater Toronto and Hamilton Area and in Ottawa,
have come together to design, develop and implement a
seamless regional transit fare card system

For more information
36 Hunter St. East, Hamilton, ON LOR 1WO0

Tel: 905 528 4200

https://www.prestocard.ca/en/

(o) Funerals, Burials & Cremations

The City of Hamilton provides financial assistance on behalf of
deceased Hamilton residents who do not have sufficient funds in
their estate to fully cover the cost of a basic funeral, burial and/or
cremation.
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Eligibility

Eligibility for assistance is based on the deceased’s assets,
life insurance, property, etc.

If the deceased was not single, the family unit’s assets will
be considered.

If the assets or life insurance policy exceed the allowable
asset level for the family size, assistance will be refused.

Once eligibility has been determined and details of the type of
service and burial/cremation are confirmed, the Special Supports
Program will approve the funding for the funeral/burial. City of
Hamilton, Special Supports must authorize services before a
contract is signed by next of kin, any relative or bona fide friend
with a funeral home or cemetery. Special Supports will not
reimburse the cost of a funeral, burial or cremation after a
contract is signed.

Application Process

Funeral applications are required for all deceased persons who
were not in receipt of Social Assistance at the time of death.
Applications are not required for deceased persons who were in
receipt of Ontario Works (OW) or Ontario Disability Support
Program (ODSP) benefits at their time of death; however,
eligibility must be reviewed.

Contact can be made with the Special Support Program
immediately following a death. Special Support will not accept an
application to pre-approve arrangements for a person which is
not deceased.

If the deceased has no family or friends, arrangements can be
made by a professional associated with the person (e.g. nursing
home administrator, representative of a hospital, etc.). The police
and/or the hospital will notify the Regional Supervising Coroner if
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a body is unclaimed despite reasonable efforts to locate a
potential claimant. The Regional Supervising Coroner will issue a
written order to the Special Supports, under the Anatomy Act, to
proceed with funeral arrangements.

Application will be completed at the Special Support Offices with
the next of kin, relative or a bona fide friend who has assumed
responsibility for the funeral arrangement with a Special Supports
Case Aide. The appointment will be scheduled upon obtaining the
following required information. In cases where the funeral and
burial has already occurred prior to an application with Special
Supports, funeral assistance will not be provided

Required information from next of kin, relative or
bona fide friend:

full name, address, phone number
date of birth
social insurance number

Deceased person's information:

full name & address

date of birth

social insurance number

marital status

assets

life insurance/prepaid funeral

source of income

sponsorship arrangements (if applicable)
date of death

place of death

Funeral Packages:

City of Hamilton offers two funeral packages according to rates
approved:
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Full Service (1 visitation and service plus cremation and

burial)
Immediate Disposition (no visitation/service)

Upgrades to the standard social service funeral/burial package
are NOT permitted. An upgrade is considered to be any service
or item in addition to the approved service purchased by the
family (e.g. casket, additional visitation or transportation of the
body to another province or country for burial). The contract
will be voided and family will be responsible for full cost.

The following items are not paid for or covered by Special
Support, but if provided, will not void the contract:

prayer cards

pallbearers

obituary notices

flowers

organist

clergy

headstones

urns when interment not required

transfer of cremated remains to another province or country

For more information contact Special Support at 905
546 2590 (Hours: Monday to Friday, 8:30 am to 4:30 pm) or
email: support @hamilton.ca

(p) Property Tax Rebate Programs

Low Income Deferrals

« Allows the eligible low-income seniors (65+) or low-income
disabled persons to defer their tax increase

» Application available from Corporate Services Department,
Tax Sections
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» Eligible persons must apply for the tax deferral program on
an annual basis to continue to be eligible and must include
documentation

» For seniors to be eligible should be able to provide receipt of
an increment paid under the Guaranteed Income
Supplement-Form T4-OAS

e Contact the City of Hamilton at 905 546 2489

Seniors (65 +) Tax Rebate Program

You may be eligible for $156 property tax credit if you and/or
spouse meet the following criteria:

» Age of 65+ prior to January 1, 2008

« Combined income of the house owner and spouse is $30,170
or less

 Owner or spouse of the owner, or both, occupies the
residential property their personal residence.

» The personal residence is occupied by the owner or his or
her spouse at the time when the tax rebate application is
made and for at least 182 days during the City Taxation
Year.

 The assessed value of your residential property does not
exceed the municipality's average single family residential
assessment of $266,300.

Contact the City of Hamilton at 905 546 2489

(q) Housing Support Programs for
Homeowners (Financial)
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 Residential Rehabilitation Assistance Program
(RRAP)

Homeowner RRAP offers financial assistance to low-income
households who own and occupy substandard housing to
enable them to repair their dwellings to a minimum level

For persons with disability, RRAP offers financial assistance to
households occupied by persons with disabilities who require
special modifications to improve accessibility to their residence.

For more information, please contact 905 528 0104.

- Canada Mortgage and Housing Corporation

The Home Adaptations for Seniors’ Independence Program
(HASI) helps homeowners and landlords pay for minor home
adaptations to extend the time low-income seniors can live in
their own homes independently.

For more information, please contact:

25 Main St. West, Suite 1000
Hamilton, ON L8P 1H1
Tel: 1 800-704 6488

TDD: 1-888-841-4975
http://www.cmhc-schl.gc.ca/

(r) Other Items

Other items funded by the City of Hamilton Special Support
Program may include:

adult day programs

air conditioners
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appliance repair

blood pressure monitor

lice shampoo - Head Lice Bug Buster Clinics

life-line monitoring systems

mastectomy bras

utility arrears

wigs

emergency home repairs (only for those currently receiving
support from Ontario Works)

The following items are NOT funded by the Special Support
Program:
drug benefits or Trillium Drug Plan deductibles
medication not covered by the Ontario Drug Benefit card
(e.g. allergy serum, Epi Pens, Hepatitis B shots).
Note: A doctor may request for a special authorization to
cover a drug product. For more information visit the Ministry
of Health and Long-Term Care Ontario Drug Benefit
Individual Clinical Review web page.
assessment fees other than those for Assist Device Program
(ADP) for those receiving Ontario Works (OW)
non-medical transportation
consultation fees
chiropractor
movers
vaccinations
pressure pump mattress systems
ambulance fees
Note: Ambulance fees will be waived for those receiving
Ontario Works, Ontario Disability Support Program Act or
the Family Benefits Act. The participant can go to the
hospital billing department and show a cheque stub for the
month that the ambulance transport was used.

For more information contact Special Support at 905 546

2590 (Hours: Monday to Friday, 8:30 am to 4:30 pm) or email
support@hamilton.ca
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IV. Community Health &
Support Resources

For current information about services available for
seniors in Hamilton please visit the following sites:

e Older Adult program and Services Database
WWW.rgpc.ca/oapsd

e Inform Hamilton http://www.inform.hamilton.ca

a.Community Health Services

Hamilton Urban Core Community Health Centre
77 Rebecca St, Hamilton, L8R 1B6 902 522 3233
e Are an inner city centre that provides culturally sensitive
programs and services in more than 15 Languages to
priority populations, including
» Isolated seniors
» People living with mental illness

 Immigrants and refugees
http://www.hucchc.com/index.php

Mature Woman’s Health Program 905 573 4869
2757 King Street E., Hamilton
« For women 40-69 years
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¢ Requires physician referral for gynecological evaluation and
treatment, mental health consultations

» Can self-refer for well woman care (pap test, pelvic exam,
breast exam) and for education sessions on aging,

menopause, health changes
http://www.inform.hamilton.ca/record/HAM6142

MedsCheck
+ Pharmacists now offer 30 minutes free assistance for people
who wish to discuss their medications
» Contact your local pharmacist to make an appointment

Steps to Health 905 528 3655
For adults with a mental health issue
Offers the following services:
« Walking group for 10 weeks
e Nutrition group -5 weeks
* Yoga or Dance Fit- 5 weeks
« Gym membership- 12 weeks
e Cooking group- 5 weeks
» Adventure and sports activities that can include camping,
driving range, laser tag ,canoeing, archery, horseback
riding, fishing, floor hockey, bicycling and more
e Breathe easier group- to cut down on tobacco use
» Bus tickets provided
« Water and nutritious snacks provided

Independence at Home Clinic call 905 777-3837 x 12424

e Free one hour visit with a registered nurse or
physiotherapist to measure strength and balance

« Will review any concerns you have about your medications,
lifestyle
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« Will answer any questions you may have about your health
and priorities

+ Help link you to services you need to live at home

e Check your blood pressure

Do some simple activities

* Need to bring your prescriptions to the clinic appointment,
as well as vitamins and herbal remedies

e your Ontario Health Card

« Transportation can be arranged

e Clinics located in Ancaster, Burlington, Hamilton,
Flamborough

EatRight Ontario
« Call a dietitian toll free at 1-877 510 5102

Community Care Access Centre (CCAC) 905 523 8600
310 Limeridge Road West Map
Hamilton ON L9C 2V2

Website:
http://www.ccac-
ont.ca/Content.aspx?EnterpriseID=4&LanquagelD=1&MenulD=137

Your Community Care Access Centre (CCAC) connects you with
the care you need, at home and in your community:

« Help so you stay in your own home longer by providing Care
in Your Home and by coordinating Care in Your Community,
including specialized support services

» They can also provide you with information about Long-Term

Care Options if it becomes too difficult for you to live
independently at home
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Foot Care
e St Joseph’s Villa - 905 627 3541
e Bayshore - 905 521 8411
* Glanbrook Home Support- 905 692 3464
e St Joseph’s Home Care- 905 522 6887
e Step Ahead- 905 385 4654
¢ VON - 905 529 0700 Ext 271

(b)_Community Support Services

Seniors Centres 905 546 3747
* Must be a senior to attend
» Locations across the City
« Membership fees
e Peer support, socialization

Seniors Safety line from anywhere in Ontario call
1-866 299 1011
e 24 hours a day, 7 days a week, 150 languages
» For seniors who feel that they are being mistreated, bullied
or neglected

Home Management Program 905 546 2424 X 3010,
Mon-Fri 8:30-4:30
* Provides in-home life skills, budgeting and parenting support
Snow Angels 905 523 1910
 Snow clearing at driveway entrances, as well as a path to
clients front door
» Must apply for services
« must be a resident 65ys+ who currently receives a seniors
Tax Credit, is documented with Ontario Disability Support
program (ODSP) or has a Doctor’s note
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http://www.inform.hamilton.ca/record/HAM2447

Home Maintenance and Moving

Glanbrook Home Support 905 692 3464

Helping hands 905 546 3057

Seniors for Seniors 905 572 6162

Senior Outreach 905 664 3393

St Joseph’s Home Maintenance program 905 522 6887
Salvation Army 905 540 8597

Personal Care and Homemaking Services

« Bayshore Health care 905 544 828

« Cancare 905 777 1255
« Para-med Health Services 905 318 8522
e Seniors for Seniors 905 572 6162

e At Elizabeth Health Care 905 972 0800
e Ontario March of Dimes 905 528 9432
 Department of Veterans Affairs 1-866-522-2122
« Helping Hands 905 546 3057

Community Service organizations

Dundas Community Services 905 627 5461,Provides
transportation program, security checks, friendly visiting ,
shopping program , meals on wheels , friendly phone calls,
assistance with filling government forms and caregiver
education

Glanbrook Home Support Program 905 692 3464, provides
assistance to seniors with disabilities to live independently in
their homes , meals on wheels program

Flamborough Information and Community Services
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905 689 7880, provides computer training and other
activities of interest to seniors
* Ancaster Information and Community Services
905 648 6675, provides meals on wheels and Counseling services

Hamilton VON Services 905 527 0700
» provides a number of community support services to keep
seniors independent and in their homes e.g. caregiver
services, day programs, respite programs, friendly visiting
programs, STEPS in home physical activity program and
meals on wheels

Catholic Family Services
447 Main Street East, Unit 201, Hamilton, ON L8N 1K1
905-527-3823 : intake@cfshw.com

« Do NOT need to be Catholic to access service, Provides the
following services

e Counselling, Walk-In Counselling Clinic,
K.I.D.S.,eCounselling

« Financial Fitness, Credit Counselling, Money Management,
Education, Debt Management, Financial Coaching, eFinancial
Coaching, eCredit Counselling

 Developmental Services

« Family Group Conferencing

« Domestic Violence, Woman Abuse, Men’s Anti-Violence and
Abuse Program, Children Who Witness Abuse, L.E.A.F

e Seniors Program, Seniors’ Intervention and Support
Program, Senior Volunteers, Gatekeepers, Neighbourhood
Model for Seniors at Risk
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Good Shepherd
135 Mary St., Hamilton 905 528 9109
* Provide emergency overnight accommodation to men,
* Free hot meals Mondays to Saturdays and referral to other
services
» Provide services for women and children and youth,
e Clothing shop and food bank available
 Bed Bug Clearing program

St Matthews House, 414 Barton Street E, Hamilton, 905 523
5546

Is a neighbourhood centre located on Barton Street, in Hamilton's
central north end, St. Matthew's House mission is to: give hope,
help improve the lives and build the capacities of people most in
need living across the City of Hamilton through the following
services:

« Emergency food and other practical assistance

« Information and referral services

e Counseling services

e Supportive Housing

» Seniors' Home Support, Drop-in and foot care service

e Senior's Outreach support

» Health Intervention to prevent homelessness of seniors

+ Mental Health Outreach support

* Advocacy and community development

e Legal aid and income tax clinics Free of charge

 Summer camp program

e Support groups for men, women and youth

e Seniors’ club

Neighbour to Neighbour, 28 Athens Street Hamilton, 905 574
1334
» Services they provide include, Donated Beds program in
collaboration with Sleep Country
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« Gift of Sight program in collaboration with Lenscrafters
providing eye glasses to those with no means for paying for
them

« Food bank, providing food once a month to families who
have exhausted their groceries

e Pet Foods program in collaborating with SPCA and IAMS Pet
Foods provides pet food to those in need.

Adult Day Services For Seniors

« Kiwanis Adult Day Program Telephone: 905 549 4023 X 29

e Macassa Lodge Day Program Telephone: 905 546 2800

e Goldie’s Place at Shalom Village Telephone: 905 529 1613 X
305

 Mountberry Adult Day Services (Salvation Army) Telephone:
905 546 0635 X 23

e St Joseph’s Villa Day Program Telephone: 905 627 9011

SAM (Seniors Activation Maintenance program) 905 525
5632 is a day program for seniors and adults with diminished
abilities, and is offered in three community-based-centres.
Activities are planned for the participants on a daily basis. Each
day consists of a variety of activities that have been created to
maintain and enhance the well-being of the participants/clients.
Refreshments and a noon meal are also provided on a daily basis
at three sites across the City.

GROCERIES DELIVERY
» Grocer Ease, Telephone: 905 545 1175
 Longo’s Supermarket Telephone: 905 387 0268

b.Mental Health and Addiction Services
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Community Mental Health Program - 905 528 0683
e Outreach team and Case management
 Need to be referred by intAC

Alcohol Drug and Gambling Services: 905 546 3606
Programs available include:

Bets Off , a treatment group for adults who want to stop

gambling,

e Alcohol /drug program for adults 23yrs+,

» Older Wiser Lifestyles for adults 55+ who are concerned
about use of prescription, non-prescription, alcohol use or
gambling

« starting point program and a structured relapse prevention
group sessions

« Presentations, information sessions

* One day workshops available to learn about problem
gambling - charge of $10.00

Crisis Outreach And Support Team (COAST) 905 972 8338
* 24 hour crisis Line for mental health crisis help.
* A mobile crisis team can help connect you with other

professionals and services.
http://www.coasthamilton.ca/

Intensive Case Management Access Coordination (IntAC)
905 528 0683. 350 King St., E. Hamilton, ON. L8N 3Y3
» Is an intake and referral for mental health issues

Mon- Fri 8.30am - 4.30pm
http://www.intac.ca/CONTACT%20INFORMATION.html
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Mental Health Service Information Ontario 1-866 531 2600
e Provides information about mental health services and
supports in your community
« Is a free confidential, anonymous, telephone info line and
available 24 hrs.

Contact Hamilton call 905 570 8888
* Provide information about available services
» Central intake and referral to services for children and youth
with emotional, behavioural or developmental concerns and
adults with developmental disabilities
* Provide coordination of services

ConnexOntario: Health Service Information Line
» Links you to Drug and Alcohol assistance - 1-800 565 8603
* Link to problem Gambling Assistance 1-888-230- 3505
» Links to Mental Health Service Info Ontario - 1-866-531
2600

Suicide Crisis Line 905 522 1477

PMAC- Psychiatric and Medicine for Aged in the Community
Telephone: 905 521 2100 Ext 77932

Wandering Registry
Telephone: 905 529 7030

(d)_Immigrant Support Services
Niagara Folk Arts Multicultural Centre,

20 Hughson Street, 3™ floor,
289 244 0629
e Provides a HOST matching/mentorship program

-81-



St. Joseph’s Immigrant Women’s centre
Several Locations:

« 8 Main St E Suite 101, 905 529 5209

« 1119 Fennell Ave E Suite 206, 905 387 1100

« 182 Rebecca St. 905 525 9676

* 45 Montcalm Drive, Unit 43, 905 388 5048

» 2255 Barton St E. Hamilton, ON L8H 7T4, 905-573-7663
Provides settlement services, assists with immigration issues,
helps people with housing, OW and any government issues

e Also assists with finding a doctor, dentist

e Must be a permanent resident of Canada or a convention

refugee

 No Canadian citizens

« Men are allowed to attend all workshops

« Not providing bus tickets for any programming

(e)_Legal and Housing services

Hamilton Community Legal Clinics
100 King St E., Suite 102 Hamilton, ON. L8N 3W4
905 527 4572

http://www.hamiltonjustice.ca/

Centre for Equality of Rights in Accommodation (CERA)
1-800-263-1139 Ext 22

Tenant Help Line , 905 526 9119
» Free service Monday to Friday 9-4 pm
* Provides assistance with the following: know where to get
help if landlord is not making repairs, referrals to legal and
housing services and how to start a tenants association
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V. Contact Information

A Guide to Programs and Services for Seniors in Ontario

Produced by Ontario Seniors’ Secretariat, 2010

Allowances
See Service Canada

Assistive Devices Program

Ministry of Health and Long-Term Care
Assistive Devices Program

7th Floor, 5700 Yonge Street,
Toronto, ON  M2M 4K5

Or contact ADP by phone or fax on:

Toll-free 1 800 268 6021
TDD/TTY 1 800 387 5559
Fax 1416 327 8192

Canadian Diabetes Association (CDA) Monitoring for Health
Program

For Ontario Monitoring for Health Program claim form

contact:
1 800 361 0796

Hamilton & District Branch of CDA
1685 Main St. West,

Hamilton, ON L 8S 1G5

Tel: 905 528 3111

Fax: 905 528 1263

http://www.diabetes.ca/get-involved/contact-entry/reqgional-offices5/

Central Equipment Pool (CEP) for High Technology
Wheelchairs

Contact CEP toll-free at
1 800 395 6661
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City of Hamilton Housing Support Programs for Home
Owners:

Residential Rehabilitation Assistance Program (RRAP)
Tel: 905 528 0104
Community Health Bus

Tel: 905 546 2489
http://www.hamilton.ca/HealthandSocialServices/PublicHealth/Comm

unityHealthBus/

Disability Benefits / Survivor Benefits under Canada
Pension Plan

See Service Canada

Guarantee Income Supplement
See Service Canada

Hamilton Street Railway (Bus service)

36 Hunter St. East
Hamilton, ON LOR 1WO
Tel: 905 528 4200

hsrserve@hamilton.ca
http://www.hamilton.ca/CityServices/Transit/

Hamilton Urban Core Community Health Centre

71 Rebecca St.
Hamilton, ON L8R 1B6
Tel: 905 522 3233

www.hucchc.com

Housing Help Centre for Hamilton - Housing Support

210 Napier St.
Hamilton, ON L8R 157
Tel: 905 526 8100

http://www.housinghelpcentre.ca/
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International Benefits
International Operations, Service Canada
Ottawa, Ontario K1A 0L4
Toll-Free: 1 800 454 8731

TTY: 1 800 255 4786
http://www.servicecanada.gc.ca/eng/sc/isp/internationalbenefits.shtml

Office of the Commissioner of Review Tribunals (OCRT)

Review Tribunals for Canada Pension Plan and Old Age
Security appeals

Toll-free: 1 800 363 0076
TTY: 1 866 203 7625
http://www.ocrt-bctr.gc.ca/index-eng.html

Pension Appeals Board (PAB)
Last chance for appeal under the Canada Pension Plan

Toll Free: 1 888 640 8001

Fax: 1 613 995 6834 (not toll free)
PAB
P.O. Box 8567 Station "T",
Ottawa, ON K1G 3H9

http://www.pab-cap.gc.ca/index-eng.cfm

(Old Age Pensions) Regional Offices for Ontario

OAP Regional Office for Ontario
P.O. Box 5100

Postal Station "D"

Scarborough, Ontario M1R 5C8

Ontario Drug Benefits: The Program

Tel: 1866 532 3161
TTY 1 800 387 5559

ServiceOntario INFOline
M-1B114, Macdonald Block
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900 Bay Street
Toronto, ON M7A 1N3

1 800 267 8097 TTY: 1 800 268 7095
http://www.health.gov.on.ca/english/public/pub/drugs/odb.html

Ontario Guaranteed Annual Income System (GAINS)

Income Tax Services and Enquires

Toll-free: 1 866 668 8297

TTY: 1 800 263 7776

Hours: 8:30 a.m. to 5:00 p.m.,
Monday to Friday

The Ministry of Revenue Tax Office in Hamilton offers general
information for all tax programs.

Visit in-person

Ministry of Revenue Tax Office
119 King Street West, 15th floor

Hamilton ON L8P 4Y7
http://www.rev.gov.on.ca/english/credit/gains/

Property Tax Rebate
Contact City of Hamilton: 905 546 2489

Service Canada - Allowance, Old Age Security Pension,
GIS, OAP Appeals

1) Hamilton Locations

1550 Upper James Street Floor 1

Hamilton, Ontario L9B1K3

Phone (905) 572-2211 or Fax (905) 572-2563

2) 2255 Barton Street East
Hamilton, Ontario L8H7T4

Phone (905) 572-2211 or Fax (905) 573-4117
http://www.servicecanada.gc.ca/eng/isp/pub/cpp/appeals/index.shtml
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For service in English: 1 800 277 9914
For service in French: 1 800 277 9915
TDD/TTY: 1 800 255 4786

Hours: Monday to Friday from 8:30 am to 4:30 pm local
time.

To request a reconsideration of the pension calculated please
write to:

Regional Director of Income Security Program
P.O. Box 5100

Postal Station "D"

Scarborough, Ontario M1R 5C8

Special Support Program

2255 Barton Street East,

Hamilton, ON L8H 7T4

Tel: 905 546 2590

Fax: 905 546 2476

Hours: 8:30 am to 4:30 pm

support@hamilton.ca
http://www.hamilton.ca/healthandsocialservices/socialservices/support
programs/specialsupports.htm

Taxi Scrip Program

2200 Upper James St. S, RR1

Mount Hope, ON LOR 1WO

Tel: 905-528-4200 Ext 1830

accesstrans@hamilton.ca
http://www.hamilton.ca/CityServices/Transit/AccessibleTransportation
Services/atstaxiscripprogram.htm

Veterans Affairs Canada (VAC)

Contact information concerning your War Veterans
Allowance, VAC service and benefits:
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For service in English: 1 866 522 2122
For service in French: 1 866 522 2022
http://www.veterans.gc.ca/eng/

Hamilton District Office

55 Bay Street North, 9th Floor

Hamilton, ON L8R 3P7

Tel: 1866 522 2122  or Fax: 905-572-2271
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